
Choosing the right 
childcare for you
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Contact
 getset Taunton & West Somerset
 Acorn’s Children’s Centre
 01823 322508

 getset  South Somerset                                        
 Reckleford Children’s Centre                     
 01935 475938

 getset Mendip
 Glastonbury Children’s Centre
 01458 833017

 getset Sedgemoor
 Sydenham Children’s Centre
 01278 446771

To find out more about the help and support available 
visit www.getsetsomerset.org.uk

Help to find childcare in Somerset
Our Somerset Choices website allows you to search for childcare 
providers near you

                     www.somersetchoices.org.uk 

Need more help? 
If you cannot find suitable childcare please tell us what difficulties 
you are having by completing a Childcare Finder form so we can 
help you with your search.  Download the form from Somerset 
Choices website or phone 0300 123 2224.   

We will then make contact with you to support 
you in making the right choice for your family. 

getset children centre teams are also 
able to help if you are looking for a 
funded 2 year old place for your child.  
A support worker will support you through the process  
and can provide help with arranging visits to providers.



  

Choosing childcare
Finding the right childcare to suit you and your child is really 
important. Take time to choose carefully and visit as many 
different providers as possible. 

Points to consider

•	 Where	do	I	want	childcare?	Near	my	home	or	workplace?
•	 Have	a	look	at	the	Ofsted	report	for	your	chosen	provider
	 http://reports.ofsted.gov.uk/	
•	 What	are	the	facilities	like?	Is	there	a	safe	outside	play	area?
•	 Can	you	see	the	provider’s	policies?
•	 Does	the	provider	charge	extra	for	snacks,	lunch,	additional		 	
	 activities?

Things to look for and questions to ask

Quality and welfare

•	 Are	staff	welcoming?
•	 Are	staff	spending	time	playing	and	interacting	with	the	
	 children	and	listening	to	them?
•	 Is	the	environment	safe	and	clean?
•	 How	is	a	healthy	lifestyle	encouraged?
•	 Is	food	provided	and	are	healthy	options	available?	
	 Can	the	provider	cater	for	dietary	needs	and	allergies?
•	 How	will	you	be	informed	if	your	child	is	unwell?
•	 Is	there	any	cosy	quiet	areas?

Learning

•	 How	does	the	provider	engage	you	in	your	child’s	learning?
•	 Do	they	offer	a	wide	range	of	interesting	activities	for	children	
	 to	choose	from?
•	 How	will	the	provider	plan	to	make	links	with	any	other		 	 	
	 professionals	already	involved	with	your	child?
•	 Does	the	provider	ask	to	see	your	‘red	book’	from	health?
•	 What	is	the	provider’s	policy	on	behaviour?

Nannies/Home Childcarers 
Nannies	are	employed	by	parents	to	look	after	children	in	the	
family home. They often live in the home but it is not essential. 
Some	take	care	of	all	aspects	of	looking	after	your	child	
including	caring	for	their	possessions	and	cooking	their	food.	
Nannies	cannot	offer	early	years	entitlement	funded	places.	
They do not have to be Ofsted registered but can apply to 
register	with	Ofsted	on	a	voluntary	basis	and	become	Home	
Childcarers.

Wraparound childcare
Families with school age children sometimes need childcare at 
the beginning or end of the school day as well as during school 
holidays.	This	is	called	‘wraparound	care’	and	can	be	delivered	
by	a	range	of	different	providers,	from	breakfast	and	after-school	
clubs	to	holiday	schemes.	These	may	be	linked	to	the	child’s	
school or based in the local community.

Care for children with disabilities 
If	you	have	a	child	with	additional	needs,	you	may	find	that	they	
require	more	specialised	care.	Childcare	providers	offer	care	and	
education for children with special educational needs and/or
disabilities	(SEND),	and	there	are	some	providers	dedicated	to
the care of children with disabilities. Providers will have a nominated 
special	educational	needs	coordinator	(SENCO)	who	will	be	able	
to	talk	to	you	about	your	child’s	needs	and	how	they	can	be	met.

Crèches 
Crèches	are	places	where	children	can	be	cared	for,	usually	for	
a short time while their parents are doing activities nearby. They 
are	used	on	an	ad-hoc	basis	and	may	open	all	day	but	a	child	
cannot stay for more than four hours.



  

What activities will my child do at their childcare 
provision?

Your	child	will	be	able	to	make	new	friends	their	own	age,	explore	
and	have	fun	playing	outside,	painting,	reading,	cooking,	climbing,	
singing,	dancing,	dressing	up,	running	around,	building,	gardening	
...	whatever	they	like	doing.	But	most	of	all,	your	child	is	learning	
with	other	children.	Your	child	will	have	a	keyworker	too	so	they	
still have lots of help and support whilst they are there.

  

Your	child	may	take	some	time	to	settle	into	any	new	childcare	
placement,	so	allow	them	time	to	get	used	to	the	surroundings.		
Most	childcarers	will	offer	a	‘settling	in	period’	where	you	have	an	
agreed length of time to assess whether the placement is the right 
one for your child and they are happy there.

Pre-schools/Playgroups 
Pre-schools	provide	play,	care	and	learning	normally	for	children	
aged	between	two	and	five	years	old	and	they	usually	open	
term times. The majority offer sessions of less than four hours 
at a time in the mornings and/or afternoons. Some offer a lunch 
club	to	allow	children	to	stay	all	day.	It	is	advisable	to	contact	
them to see what hours they can offer.

Can I claim funded childcare through a pre-school?
Most offer funded places for three and four year olds and some 
may offer funded places for eligible two year olds.

Nursery classes at a school 
Nursery	classes	at	school,	including	independent	schools,	offer	
care and learning. They offer places for three and four year olds 
and some two year olds. Some school based childcare providers 
also	take	babies.	Please	contact	the	setting	to	find	out	what	they	
offer	and	what	their	opening	hours	are.	Attendance	at	school	
run provision does not guarantee a place for your child at the 
school.  

Can I claim funded childcare through a nursery class?
Nursery	classes	provide	funded	places	for	three	and	four	year	
olds and some may also offer funded places for eligible two 
year olds. 



  

What different types of childcare are there?

Registered childminders
Childminders	are	self-employed	childcare	professionals.	They	
provide	play,	care	and	learning	for	children	in	their	own	home.	
Many	can	take	children	to	and	from	school,	pre-schools	and	
drop-in	group	activities.	Childminders	must	be	registered	by	
Ofsted	if	they	look	after	children	up	to	eight	years	old	for	more	
than	two	hours	a	day,	in	their	own	home	for	pay	or	reward.		 
They are inspected on a regular basis. The care and learning 
they	provide	meets	the	requirements	of	the	Early	Years	
Foundation	Stage	framework.

How many children can a childminder look after?
A	childminder	can	care	for	a	maximum	of	six	children	under	
eight	years	old,	of	which	three	may	be	under	the	age	of	five,	
and no more than one of these may be under one. These 
numbers	will	include	the	childminder’s	own	children.

Can I claim funded childcare through a childminder? 
If	your	childminder	is	registered	on	Somerset’s	Directory	of	
Providers you can claim the early years entitlement for three and 
four year olds. Some childminders also offer funded places to 
eligible two year olds.

Childminding assistants
Some	childminders	work	with	assistants	so	they	can	offer	care	
to	more	children	or	extra	care	to	children	with	additional	needs.		
Many	childminders	also	work	as	part	of	a	group	or	informal	
network	to	ensure	they	have	back	up	in	case	of	sickness	or	
emergencies.

Day Nurseries 
Day	nurseries	provide	play,	care	and	learning	for	children	aged	
up	to	five.	Typically	they	open	from	8	am	to	6	pm,	but	some	are	
open	longer	hours	to	suit	working	parents,	and	offer	a	choice	of	
full	or	part-time	places.	Day	nurseries	are	registered	with	Ofsted	
and	operate	all	year	round,	usually	with	the	exception	of	bank	
holidays. They are inspected regularly. 

How many children will a day nursery look after?
Nurseries	care	for	groups	of	children	and	the	number	will	vary	
for each provider. There should always be an appropriate 
number of adults to children. 

Can I claim funded childcare through a day nursery?
Most nurseries are registered to provide funded places for three 
and	four	year	olds	and	eligible	two	year	olds.	Check	if	they	have	
a waiting list and register your child in plenty of time before 
their	third	birthday	if	you	are	planning	to	use	your	early	year’s	
entitlement at a nursery. You can apply for a place by contacting 
the nursery directly.  


