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Use QR code for service 
information 

 

Somerset’s Emotional and Mental Health Route Map 
(School Support) 

 

 

 Universal 

 Support 

  

 

 
 School Based 
  Support 

 

 

 
 Targeted  
  Support - 
  External  
  Agencies 
 

 

 

 
 

  Specialist  
   Support  
    
 
 

 
 
 
 

 

For Mental Health advice, contact Single Point Access: 0300 124 5012 

For safeguarding concerns contact Somerset Direct: 0300 123 224  

Phone 999 if you think there is risk of immediate harm 

 

 

 

ELSA Support: 
www.elsa-

support.co.uk 

 

Referral accepted 

& assessed by 

CAMHS clinician 

(support decided 

on case-by-case 

basis) 

Referral more 

appropriate for 

different team 

e.g. 

CEDS, deaf 

CAMHS, 

FCAMHS 

MHST CAMHS & 

Young Somerset: 

www.youngsomerset.o

rg.uk 

Traded EPS: 

www.supportservices

foreducation.co.uk 

School Nursing 

Service: 

www.somerset.g

ov.uk 

Kooth online 
counselling 
Service: 
www.kooth.com 

Training and Resources 

➢ www.cypsomersethealth.org/trainin

g_menu  

➢ somersetcounciltraining.co.uk 

➢ www.supportservicesforeducation.c

o.uk 

➢ safeguardingsomerset.event-

booking.org.uk 

 

 

Urgent 

assessments 

by CAMHS 

RAFT Team 

 

Referral does 

not meet 

criteria, 

signposting to 

most 

appropriate 

service 

Referral triaged by Single Point of Access 

(SPA) team 

SMHL 

Networks: 

www.support

servicesfored

ucation.co.uk  

Somerset’s 

Graduated 

Response: 

www.somerset.

gov.uk 

Connect 

Somerset 

#help4all 

School Counsellors 

should be 

registered BACP: 

www.bacp.co.uk 

SDAS: 

www.somerset.

gov.uk/children-

families-and-

education/drug-

and-alcohol-

services-for-

young-people 

 

SWISH: 
www.swishservices.c

o.uk 

  

LGBTQ+ Youth 
Support (2BU): 
www.2bu-
somerset.co.uk 

Community Wellbeing 
Service (CWS): 
www.youngsomerset.or
g.uk 

CYP Health & 

Wellbeing 

Website: 

www.cypsomers

ethealth.org 

Phoenix Project 
www.somersetphoenixpr
oject.org.uk 
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