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Somerset’s Wellbeing for Education Return: 

Support and Services Directory 

October 2020 

Introduction  

This document has been produced as part of Somerset’s Wellbeing for Education Return Strategy in September 2020. It complements the 

resources and information provided as part of the Wellbeing for Education Return Training and aims to provide a directory of some of the 

wellbeing and mental health support services available to educational settings during the Covid-19 pandemic. This will be updated when needed 

so please check for the most recent version at: https://www.cypsomersethealth.org/news&id=363  
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Training and CPD 

 

Training Menu including Emotion Coaching Training 

Free and virtual training  

 

https://www.cypsomersethealth.org/news&id=367 and  
 

https://www.openlearning.com/courses/mindful-emotion-

coaching/?redirectTo=https%3A%2F%2Fwww.openlearning.com%

2Fcourses%2Fmindful-emotion-coaching%2FHomePage%2F  

Adverse Childhood Experiences (ACEs): An introduction Training session  

Developed by the home office.  

Approx. 50 minutes, virtual and free. 

 

https://www.acesonlinelearning.com/  

Returning to School (Free, YouTube) 

Educational Psychology Service  

This training aims to raise awareness of the impact of Covid-19. It includes a consideration of 

anxiety, trauma, resilience and self-efficacy as well as practical ideas to support pupils, with a 

focus on CBT approaches  

 

Part 1: https://youtu.be/30rl-85xT1M  

 

Part 2: https://youtu.be/ObxX47GCSnM  

 

 

 

Mental Health First Aid 

First aid is the help given to an ill or injured person before medical treatment can be 

obtained. Youth Mental Health First Aid (MHFA) is the help given to a young person 

experiencing a mental health issue before professional help is obtained.  

The half day 3 hour online interactive learning experience raises awareness of young 

people's mental health. It provides an important starting point for being able to spot the 

signs of mental ill health, tackle discrimination, promote open discussion and awareness and 

signpost to help. Importantly, the course encourages use of well-being resources and 

promotion of good mental health for all of us. 

For more details and booking, visit 

https://www.cypsomersethealth.org/news&id=367  

 

The Link Programme is led by the Anna Freud Centre, funded by the Department for 

Education and supported by NHS England. Over the next four years it will be rolled out to all 

schools and colleges in England. Coordinated by local Clinical Commissioning Groups (CCG) 

it will bring together education and mental health services so that children and young 

people can get the help they need, when they need it. 

Read more about how the programme could benefit your setting 

For more information, please contact Rose 

Firth:  rose.firth1@nhs.net 

 

https://www.cypsomersethealth.org/news&id=367
https://www.openlearning.com/courses/mindful-emotion-coaching/?redirectTo=https%3A%2F%2Fwww.openlearning.com%2Fcourses%2Fmindful-emotion-coaching%2FHomePage%2F
https://www.openlearning.com/courses/mindful-emotion-coaching/?redirectTo=https%3A%2F%2Fwww.openlearning.com%2Fcourses%2Fmindful-emotion-coaching%2FHomePage%2F
https://www.openlearning.com/courses/mindful-emotion-coaching/?redirectTo=https%3A%2F%2Fwww.openlearning.com%2Fcourses%2Fmindful-emotion-coaching%2FHomePage%2F
https://www.acesonlinelearning.com/
https://youtu.be/30rl-85xT1M
https://youtu.be/ObxX47GCSnM
https://www.cypsomersethealth.org/news&id=367
https://www.annafreud.org/what-we-do/schools-in-mind/our-work-with-schools/the-link-programme/schools-and-colleges/
mailto:rose.firth1@nhs.net
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The workshops are not training, but a facilitated discussion using an evidence-based 

framework that captures the effectiveness of joint working across your locality. From the 

framework you will draw up long term action plans for systemic change across your area, 

coordinated by your local Clinical Commissioning Group (CCG). 

 

Emerging Minds podcasts  

This link provides a range of short but very useful videos and information across a range of 

topics.  

https://emergingminds.org.uk/emerging-minds-podcast-covid-

19-response-series/  

 

LIFEbeat Sessions  

A fundamental aspect of the new Relationships, Sex and Health Education Curriculum is 

teaching about mental health and resilience. LIFEbeat offers Inspiring, creative, experiential 

trainings which are effective in building community and emotional and social learning. The 

trainings are free to Somerset schools and provide an overview of how to build healthy 

nurturing relationships in schools.  

 

For more information, visit 

https://www.cypsomersethealth.org/news&id=367  

MindED Online Sessions 

 

Home page of a wide range of training and CPD - https://www.minded.org.uk/catalogue/TileView 

 

Anxiety Disorders https://www.minded.org.uk/Component/Details/447948 

Depression https://www.minded.org.uk/Component/Details/447976 

Mindfulness session https://www.minded.org.uk/Component/Details/513054 

Obsessive compulsive disorder (more advanced material) https://www.minded.org.uk/Component/Details/447992 

Poor Concentration and Overactivity 1 https://www.minded.org.uk/Component/Details/445682 

Poor Concentration and Overactivity 2 https://www.minded.org.uk/Component/Details/445685 

Sad Bored or Isolated https://www.minded.org.uk/Component/Details/445667 

The Aggressive Difficult Child https://www.minded.org.uk/Component/Details/445679 

The Worried Child https://www.minded.org.uk/Component/Details/445673 

Tics and twitches https://www.minded.org.uk/Component/Details/445703 

 

https://emergingminds.org.uk/emerging-minds-podcast-covid-19-response-series/
https://emergingminds.org.uk/emerging-minds-podcast-covid-19-response-series/
https://www.cypsomersethealth.org/news&id=367
https://www.minded.org.uk/catalogue/TileView
https://www.minded.org.uk/Component/Details/447948
https://protect-eu.mimecast.com/s/vBFECkrNQhkVNvKs9Fr3b?domain=minded.org.uk
https://www.minded.org.uk/Component/Details/513054
https://protect-eu.mimecast.com/s/DmuiCngjQsX05VPIpdggW?domain=minded.org.uk
https://www.minded.org.uk/Component/Details/445682
https://www.minded.org.uk/Component/Details/445685
https://www.minded.org.uk/Component/Details/445667
https://www.minded.org.uk/Component/Details/445679
https://protect-eu.mimecast.com/s/TDCPC00PqFkO8z7swMJaF?domain=minded.org.uk
https://protect-eu.mimecast.com/s/cNZDCmYgRCpw2qgSD3qjI?domain=minded.org.uk


4 
 

 

 

Resources, Services and Guidance 
 

Somerset Schools Wellbeing Return Helpline  

Somerset’s Educational Psychology Service has set up email support and 

helpline for any member of educational staff in Somerset needing to talk 

about a concern linked to wellbeing. The service provides advice, guidance 

and signposting.  

 

Staff members should contact 0300 790 6844 3pm-4:30pm (Monday to Friday) or 

email epshelpline@somerset.gov.uk and request a call back.  

 

 

The Somerset Wellbeing Framework Guidance for schools on a whole-

school approach to wellbeing, including audit tool.  

https://www.cypsomersethealth.org/wellbeing_framework  

 

 

National children’s Bureau (NCB)  

Primary school self-review on wellbeing and signposting tool.  

https://www.cypsomersethealth.org/resources/Mental_health_and_wellbeing_in_pr

imary_schools_-_preparing_for_recovery_-_FINAL.pdf   

 

Young MINDS and Trauma Informed Schools 

Advice and resources on a trauma-informed approach  

 

https://www.cypsomersethealth.org/resources/trauma-informed-schools.pdf  

https://www.traumainformedschools.co.uk/resources  

 

Mentally Healthy Schools  

A range of mental health resources and information for schools 

 

https://www.mentallyhealthyschools.org.uk/ 

 

Advice on planning a wellbeing INSET day 

Toolkit from Anna Freud Centre and Mentally Healthy Schools.  

 

https://mentallyhealthyschools.org.uk/resources/planning-a-wellbeing-inset-day-

toolkit/?utm_source=newsletter&utm_medium=email&utm_campaign=inset&utm

_content=toolkit  

Support for being active and healthy - ZING / SASP https://www.healthysomerset.co.uk/covid-19/healthy/active/  

Healthy ME Diary - 

https://www.somerset.org.uk/sites/edtech/SitePages/Home%20Learning.aspx 

 

Somerset outdoor education service Guidance, toolkits, online learning 

and resources  

 

 

http://www.supportservicesforeducation.co.uk/Page/17464  

 

 

mailto:epshelpline@somerset.gov.uk
https://www.cypsomersethealth.org/wellbeing_framework
https://www.cypsomersethealth.org/resources/Mental_health_and_wellbeing_in_primary_schools_-_preparing_for_recovery_-_FINAL.pdf
https://www.cypsomersethealth.org/resources/Mental_health_and_wellbeing_in_primary_schools_-_preparing_for_recovery_-_FINAL.pdf
https://www.cypsomersethealth.org/resources/trauma-informed-schools.pdf
https://www.traumainformedschools.co.uk/resources
https://www.mentallyhealthyschools.org.uk/
https://mentallyhealthyschools.org.uk/resources/planning-a-wellbeing-inset-day-toolkit/?utm_source=newsletter&utm_medium=email&utm_campaign=inset&utm_content=toolkit
https://mentallyhealthyschools.org.uk/resources/planning-a-wellbeing-inset-day-toolkit/?utm_source=newsletter&utm_medium=email&utm_campaign=inset&utm_content=toolkit
https://mentallyhealthyschools.org.uk/resources/planning-a-wellbeing-inset-day-toolkit/?utm_source=newsletter&utm_medium=email&utm_campaign=inset&utm_content=toolkit
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthysomerset.co.uk%2Fcovid-19%2Fhealthy%2Factive%2F&data=04%7C01%7CTCockerill%40somerset.gov.uk%7Cc0ee09a4b139415efc0108d8743a483e%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C637387140962086134%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=He5sGCJawqHdTYxeEFqpO1UiXAKfJrHTBVJetd%2FfH58%3D&reserved=0
https://www.somerset.org.uk/sites/edtech/SitePages/Home%20Learning.aspx
http://www.supportservicesforeducation.co.uk/Page/17464
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NASEN (National Association for Special Education Needs) 

Recovery, Re-introduction and Renewal: Safe and Successful Returns To 

School. A Handbook for Schools And Education Settings Following Critical 

Incidents.  

 

https://www.sendgateway.org.uk/whole-school-send/find-wss-resources/ 

 

Public Health 

How to stay healthy, happy and safe, Covid-19 information and advice pages 

for families and CYP staff inc. Parent Carer Toolkit, - Mental Health Toolkit, 

Relationships, Sex & Health and Education Resources 

 

www.cypsomersethealth.org  

Rise Above for Schools  

A range of lesson plans to help teach PSHE topics to upper KS2, KS3 and 

KS4 students. With Powerpoints and video content.  

 

https://campaignresources.phe.gov.uk/schools/topics/rise-above/overview 

Somerset Local Offer and SEND Support  

The Local offer includes a range of information regarding support for those 

with special educational needs in Somerset.  

 

https://choices.somerset.gov.uk/025/  

 

 

 

 

 

 

 

 

 

 

 

https://www.sendgateway.org.uk/whole-school-send/find-wss-resources/
http://www.cypsomersethealth.org/
https://campaignresources.phe.gov.uk/schools/topics/rise-above/overview
https://choices.somerset.gov.uk/025/
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Staff wellbeing 
 

Mind ED  

Guidance for staff and professionals  

 

https://covid.minded.org.uk/  

Anna Freud Centre  

Key guidance for staff wellbeing  

https://www.annafreud.org/media/11242/looking-after-each-other-ourselves-

final.pdf  

 

General advice for staff wellbeing https://www.cypsomersethealth.org/?ks=1&page=wellbeing_framework__getting

_started__swandd  

 

Top 10 tips for staff wellbeing https://www.cypsomersethealth.org/resources/Top_Tips2.pdf  

 

Talking therapies / mental health support for staff  

 

Speak to your GP and/or https://www.somersetft.nhs.uk/somerset-talking-

therapies/  

Self-help guides NHS 

 

http://www.selfhelpguides.ntw.nhs.uk/somerset/  

Telephone support and counselling  

Telephone: 08000 562 561 (UK-wide) 

Email: support@edsupport.org  

Text: 07909 341229 (answered within 24 hours) 

https://www.educationsupport.org.uk/helping-you/telephone-support-

counselling  

Our helpline is free and available to all teachers, lecturers and staff in education 

(primary, secondary, further or higher education) in England, Wales and Scotland 

24/7, 365 days a year. 

LIFEbeat Sessions  

A fundamental aspect of the new Relationships, Sex and Health Education 

Curriculum is teaching about mental health and resilience. LIFEbeat offers 

Inspiring, creative, experiential trainings which are effective in building 

community and emotional and social learning. The trainings are free to 

Somerset schools and provide an overview of how to build healthy nurturing 

relationships in schools. LIFEbeat are also offering sessions specifically focused 

on supporting staff wellbeing.  

 

https://www.cypsomersethealth.org/news&id=367  

https://covid.minded.org.uk/
https://www.annafreud.org/media/11242/looking-after-each-other-ourselves-final.pdf
https://www.annafreud.org/media/11242/looking-after-each-other-ourselves-final.pdf
https://www.cypsomersethealth.org/?ks=1&page=wellbeing_framework__getting_started__swandd
https://www.cypsomersethealth.org/?ks=1&page=wellbeing_framework__getting_started__swandd
https://www.cypsomersethealth.org/resources/Top_Tips2.pdf
https://www.somersetft.nhs.uk/somerset-talking-therapies/
https://www.somersetft.nhs.uk/somerset-talking-therapies/
http://www.selfhelpguides.ntw.nhs.uk/somerset/
mailto:support@edsupport.org.uk
https://www.educationsupport.org.uk/helping-you/telephone-support-counselling
https://www.educationsupport.org.uk/helping-you/telephone-support-counselling
https://www.cypsomersethealth.org/news&id=367
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Bereavement support 
 

Additional Bereavement Support Service (Marie Curie)  

Additional Bereavement Support Services have been set up that has 

a quick and easy referral process.  This is available to anyone in 

Somerset who has been bereaved, whatever the cause, since the 

lockdown began in late March. This is a free service. 

 

If anyone would like to talk to someone about their loss then please contact Marie Curie on 

0800 3047 412 Monday – Saturday 09.00-17.00. 

 

https://www.cypsomersethealth.org/resources/FINAL_public_-

_Somerset_Bereavement_Support_Service.pdf  

 

Child Bereavement UK 

A wide range of information, advice and resources regarding 

bereavement and loss 

School Projects for Remembering https://www.childbereavementuk.org/information-school-

projects-for-remembering  

How Children Grieve https://www.childbereavementuk.org/information-how-children-grieve  

Children’s understanding of death https://www.childbereavementuk.org/information-

childrens-understanding-of-death  

Childhood Bereavement Network 

A support hub for those supporting bereaved children and young 

people 

 

http://www.childhoodbereavementnetwork.org.uk/home.aspx 

 

Winston’s Wish – help2makesense 

A range of advice, support and guidance to support young people 

following bereavement   

 

https://help2makesense.org/  

 

Hope Again 

Hope Again is the youth website of Cruse Bereavement Care. It is a 

safe place where you can learn from other young people, how to 

cope with grief, and feel less alone. 

 

https://www.hopeagain.org.uk/  

Josephine’s Star  

A local bereavement support service for children and young people 

in Somerset. Josephine’s Star is a charity providing individual support 

sessions to help children explore grief and develop coping strategies.  

https://www.josephinesstar.org.uk/  

 

 

https://www.cypsomersethealth.org/resources/FINAL_public_-_Somerset_Bereavement_Support_Service.pdf
https://www.cypsomersethealth.org/resources/FINAL_public_-_Somerset_Bereavement_Support_Service.pdf
https://www.childbereavementuk.org/information-school-projects-for-remembering
https://www.childbereavementuk.org/information-school-projects-for-remembering
https://www.childbereavementuk.org/information-how-children-grieve
https://www.childbereavementuk.org/information-childrens-understanding-of-death
https://www.childbereavementuk.org/information-childrens-understanding-of-death
http://www.childhoodbereavementnetwork.org.uk/home.aspx
https://help2makesense.org/
http://www.cruse.org.uk/
https://www.hopeagain.org.uk/
https://www.josephinesstar.org.uk/
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Support for Parents and Carers  

 

Parent and Carer Toolkit  

Finding the right advice can be difficult so Public Health have worked with local 

families to identify the most common topics that affect families and linked these to 

the best web-based information and local support we could find 

 Website link: www.cypsomersethealth.org/parent_and_carer_toolkit and  

 

https://www.cypsomersethealth.org/resources/Parents_leaflet_Somerset_Print

able_version33.pdf 

Anna Freud Centre and Mentally Healthy Schools  

A range of resources filtered by parents/carers, can be filtered further.  

https://www.mentallyhealthyschools.org.uk/resources?Audience=ParentsAnd

Carers  

 

Chat Health 

A new mobile health service for parents and young people in Somerset making it 

easier to get health and wellbeing advice.  

 

Available Monday-Friday 9am - 5pm 

Parents of children 0-4: Confidential help from the Health Visiting Team for 

parents and carers of 0-4 years. Just send a text 07480 635514 

 

Parents of children 5-19 years: If you have a child 5-19 and looking for 

confidential help and advice? Just send a text to your School Nurse Team. 

Text 07480 635515 

NHS  

Advice for parents, guardians and carers on how to help and support a child or 

young person with mental ill health, suicidal thoughts or self-harming behaviours  

https://www.england.nhs.uk/blog/advice-for-parents-guardians-and-carers-

on-how-to-help-and-support-a-child-or-young-person-with-mental-ill-

health/ 

Emerging Minds podcasts  

This link provides a range of short but very useful videos and information across a 

range of topics, including support and information to parents regarding their child’s 

anxiety.  

https://emergingminds.org.uk/emerging-minds-podcast-covid-19-response-

series/ 

Educational Psychology Parent Helpline 

Somerset’s Educational Psychology Service has a support service for parents who 

wish to talk through their concerns about their child. The service offers a 30 minute 

consultation and a review where needed.  

 

Parents can contact EPShelpline@somerset.gov.uk with a brief outline of 

concerns and an Educational Psychologist will respond to arrange a 

consultation.  

NHS - Every Mind Matters 

Advice and guidance for parents on supporting a child with mental health 

difficulties  

https://www.nhs.uk/oneyou/every-mind-matters/childrens-mental-

health/  

Mindful Emotion Coaching 

A wide range of resources including e-learning, books, video links on various topics.  

www.mindfulemotioncoaching.co.uk 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cypsomersethealth.org%2Fparent_and_carer_toolkit&data=04%7C01%7CTCockerill%40somerset.gov.uk%7C4a0c5fb4ad164003cc2e08d8743b83f1%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C637387146249894843%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=v%2F0bT8gNxoL5MAeHUDAf5tiVLt4rbiYJ0p2P6g1XK1g%3D&reserved=0
https://www.cypsomersethealth.org/resources/Parents_leaflet_Somerset_Printable_version33.pdf
https://www.cypsomersethealth.org/resources/Parents_leaflet_Somerset_Printable_version33.pdf
https://www.mentallyhealthyschools.org.uk/resources?Audience=ParentsAndCarers
https://www.mentallyhealthyschools.org.uk/resources?Audience=ParentsAndCarers
https://www.england.nhs.uk/blog/advice-for-parents-guardians-and-carers-on-how-to-help-and-support-a-child-or-young-person-with-mental-ill-health/
https://www.england.nhs.uk/blog/advice-for-parents-guardians-and-carers-on-how-to-help-and-support-a-child-or-young-person-with-mental-ill-health/
https://www.england.nhs.uk/blog/advice-for-parents-guardians-and-carers-on-how-to-help-and-support-a-child-or-young-person-with-mental-ill-health/
https://emergingminds.org.uk/emerging-minds-podcast-covid-19-response-series/
https://emergingminds.org.uk/emerging-minds-podcast-covid-19-response-series/
mailto:EPShelpline@somerset.gov.uk
https://www.nhs.uk/oneyou/every-mind-matters/childrens-mental-health/
https://www.nhs.uk/oneyou/every-mind-matters/childrens-mental-health/
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.mindfulemotioncoaching.co.uk%2F&data=04%7C01%7CTCockerill%40somerset.gov.uk%7Cab7cb1e24e644ba4bf6a08d871c08685%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C637384418981663743%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mIajNoIMP0S8CEeTgEkr8%2Byquc%2FZ9wkdOq0AJzdgDs0%3D&reserved=0
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Direct Support for an Individual 

 

Mindline Somerset  

Open 24 hours a day, seven-days a week, Mindline is open to people of all ages 

who need urgent mental health support. The helpline is the first port of call for 

mental health help – it is operated by people in your local area who will know how 

best to support you.  

 

Call: 01823 276 892  

 

Open 24 hours a day, 7 days a week 

 

 

Self injury Support (SiS)  

Services are open from 7pm -9.30 -  Tuesday-Thursday. 

 

For service information and contact please click Here 

For SiS self-help resources and information pages please click Here 

 

Text :  07537 432 444 

Email - tessmail@selfinjurysupport.org.uk  

Start a webchat - 

https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/webchat-

support (webchats for 30 mins max) 

Chat Health 

A new mobile health service for parents and young people in Somerset making it 

easier to get health and wellbeing advice.  

 

Available Monday-Friday 9am - 5pm 

Young People 11-19 years: Discreet and quick. If you’re aged 11-19 it only 

takes one text to start making a difference. You’ll get confidential advice 

from a local School Nurse.  You don’t have to give your name if you don’t 

want to. Text 07480 635516 

 

Young Somerset's Wellbeing Service  

Free wellbeing support for young people experiencing mild to moderate mental 

health needs. Support team can offer remote advice and therapeutic sessions of low 

intensity Cognitive Behavioural Therapy (CBT). The website can be used for referrals 

and there is a virtual hub.  

Find out more here: www.youngsomerset.org.uk/wellbeing-support  

Virtual hub: https://www.youngsomerset.org.uk/the-hubs 

Please also see Young Somerset’s directory for further signposting links and 

resources: 

https://www.youngsomerset.org.uk/Handlers/Download.ashx?IDMF=ad5bd0

84-4309-485e-88b6-0145d04c001c   

Kooth  

Safe and anonymous online support for young people (aged 11-18) until 10pm – 

friendly counsellors, self-help and community support. 

 

kooth.com 

 

Shout  

Shout 85258 is a free, confidential, anonymous text support service. It is open 24/7 

for those needing to talk about mental health difficulties.  

 

https://giveusashout.org/get-help/ 

Text SHOUT to 85258 to start the conversation  

https://www.cypsomersethealth.org/resources/SiS_is_Still_here_for_you_06-20.pdf
https://www.cypsomersethealth.org/resources/SiS_is_Still_here_for_you_resources_06-20.pdf
mailto:tessmail@selfinjurysupport.org.uk
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/webchat-support
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/webchat-support
http://www.youngsomerset.org.uk/wellbeing-support
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youngsomerset.org.uk%2Fthe-hubs&data=04%7C01%7Ctcockerill%40somerset.gov.uk%7C7d5eac07d22d4d50391608d871b4d6c4%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C637384368837689092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=K6qSd8%2BUHdRZGFgnglBwEbWD5ElBaAurLXCMrjySXxQ%3D&reserved=0
https://www.youngsomerset.org.uk/Handlers/Download.ashx?IDMF=ad5bd084-4309-485e-88b6-0145d04c001c
https://www.youngsomerset.org.uk/Handlers/Download.ashx?IDMF=ad5bd084-4309-485e-88b6-0145d04c001c
http://www.kooth.com/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgiveusashout.org%2Fget-help%2F&data=02%7C01%7Ctcockerill%40somerset.gov.uk%7C39065d49a2024d495cde08d871b9571e%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C637384388130878859&sdata=nfYdUKRNkLUF6%2Fq%2FwlWNP%2FKS1O5F%2BM3FK%2BmuhF7gNxQ%3D&reserved=0
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Samaritans 

Provides confidential, non-judgemental emotional support for people experiencing 

feelings of distress or despair, including those that could lead to suicide.  

 

You can phone, email, write a letter or in most cases talk to someone face to face. 

https://www.samaritans.org/  

 

Call: 116 123  

 

Email: jo@samaritans.org 

Childline 

For children and young people under 19 (24/7).  

ChildLine is a private and confidential service for children and young people up to 

the age of nineteen.  

You can contact a ChildLine counsellor for free about anything - no problem is too 

big or too small.  

https://www.childline.org.uk/  

 

Call: 0800 1111 (the number won't show up on your phone bill)  

Papyrus 

PAPYRUS is the national UK charity dedicated to the prevention of young suicide. 

You can contact them for help and guidance for yourself or for someone else in 

your care. 

For anyone aged 35 and under. 

 

https://www.papyrus-uk.org/hopelineuk/  

Call: 0800 068 41 41 – Monday to Friday 10am to 10pm, weekends 2pm to 

10pm, bank holidays 2pm to 5pm  

Text: 07786 209697  

Email: pat@papyrus-uk.org 

Family Counselling Trust 

A registered mental health charity providing key early intervention counselling 

support to children, young people (up to age 18) and their families. 

https://familycounsellingtrust.org/  

To contact directly: https://familycounsellingtrust.org/contact/ 

To make a referral: https://familycounsellingtrust.org/how-to-make-a-

referral/   

NHS – Mental Health Support Local NHS mental health crisis support lines https://www.nhs.uk/service-

search/mental-health/find-an-urgent-mental-health-helpline/age  

NHS - Every Mind Matters  

A range of information and videos to support young people with mental health and 

wellbeing  

https://www.nhs.uk/oneyou/every-mind-matters/youth-mental-health/ 

 

MeeTwo 

MeeTwo is a multi-award winning, fully moderated, mental help app for young 

people aged 11-25. The peer support model enables young people to talk about 

difficult things, and to help themselves by helping each other. Reciprocity allows 

young people to transform their own difficult life experiences into useful advice for 

others.  

https://www.meetwo.co.uk/  

The pilot scheme will be available for children and young people aged 11-

18 with the following postcodes:  BA20, BA22, BA6, TA1-TA3, TA10, TA18. 

The pilot will be reviewed in December with the aim to expand the age 

range and more postcodes in Somerset.   

 

https://www.samaritans.org/
mailto:jo@samaritans.org
https://www.childline.org.uk/
https://www.papyrus-uk.org/hopelineuk/
mailto:pat@papyrus-uk.org
https://familycounsellingtrust.org/
https://familycounsellingtrust.org/contact/
https://familycounsellingtrust.org/how-to-make-a-referral/
https://familycounsellingtrust.org/how-to-make-a-referral/
https://www.nhs.uk/service-search/mental-health/find-an-urgent-mental-health-helpline/age
https://www.nhs.uk/service-search/mental-health/find-an-urgent-mental-health-helpline/age
https://www.nhs.uk/oneyou/every-mind-matters/youth-mental-health/
https://www.meetwo.co.uk/
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2BU 

Online access is given once contacted.  

For Lesbian, Gay, Bisexual, Transgender young people or young people questioning 

their sexuality or gender identity living in Somerset. 

 

https://www.2bu-somerset.co.uk  

Barnardos - See, Hear, Respond  

The See, Hear, Respond Partnership is a new service funded by the Department for 

Education.  With your help, the See, Hear, Respond Partnership will quickly identify 

and support children, young people and families who are struggling to cope with 

the impacts of coronavirus. Its aim is to provide early intervention before these 

children reach the threshold for statutory intervention.  

https://www.barnardos.org.uk/see-hear-respond 

School Nursing 

Weekdays 9-5 

Health and wellbeing advice for young people, schools and families 

South Somerset - 0300 323 0114  

SouthSomersetSN@somerset.gov.uk 

 

Mendip - 0300 790 9852 

MendipSN@somerset.gov.uk 

 

Sedgemoor - 0300 790 9853 

SedgemoorSN@somerset.gov.uk 

 

Taunton and West Somerset - 0300 790 9854  

WestandTauntonSN@somerset.gov.uk  

Somerset CAMHS Single Point of Access (SPA) 

Somerset CAMHS offer an assessment and treatment service for young people 

experiencing moderate to severe mental health difficulties. The SPA can also 

provide advice, guidance and signposting regarding a range of mental health 

difficulties.  

 

Tel: 0300 124 5012 

CAMHSSPA@sompar.nhs.uk  

 

Monday–Friday – 9-5 

 

 

Educational Psychology Service  

Somerset’s Educational Psychology Service offers a range of support including 

specialist assessment, consultation, training and therapeutic packages.  

 

https://www.supportservicesforeducation.co.uk/Services/3242  

 

 

 

https://www.2bu-somerset.co.uk/
https://www.barnardos.org.uk/see-hear-respond
mailto:SouthSomersetSN@somerset.gov.uk
mailto:MendipSN@somerset.gov.uk
mailto:SedgemoorSN@somerset.gov.uk
mailto:WestandTauntonSN@somerset.gov.uk
mailto:CAMHSSPA@sompar.nhs.uk
https://www.supportservicesforeducation.co.uk/Services/3242

